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Goa Electricity Department has introduced electricity bill payment facility to its valued
consumers through Online mode using various payment options viz: - Debit Card, Credit
Card, Net Banking, UPI etc. by associating with TJBS Sahakari Bank Limited. TISB Sahakari
Bank has provided payment gateway facility through Payu Payment Pvt. Ltd for
implementation of electricity bill payment through online mode.

Consumer has to use following URL of GOA Electricity department for electricity

bill payment:- https://www.goaelectricity.gov.in/
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Click on “BHARAT BILL Pay” option following screen-02 will appear:

Screen-02
) TISBS ‘ /- ELECTRICITY DEPARTMENT BHARAT
J BANK L1 8D Goammaratoon = | BILLPAY
t PayB Pay Bill * - Mandatory Input Fiekt

Contract Account No

FETCH BILL

Consumer has to fill-up all the mandatory details as requested in screen-02 like Contract
Account Number, Mobile Number, e-mail id etc. and then have to click on “FETCH BILL”
button/tab to view the Bill details.

In case If Bill was already paid by the consumer, screen-03 will be displayed with Message
as “Payment Received for the Billing, No Bill Due”.
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? PayB Pay Bill # - Mandatory Input Field

Contract Account No :

If Bill is un-paid then un-paid bill details will appear on screen as shown in screen-04. Once
bill details get confirmed by the consumer then only proceed for bill payment by click on

PAY button/tab.
Screen-04
2 TISBS = ELECTRICITY DEPARTMENT BHARAT
P shrk T el ) BILLPAY
Pay Bill * - Mandatory Input Field
Contract Account No
Name
Bill No :

Bill Period

Issue Date

Due Date

Bill Amount

After clicking on PAY button/tab system will re-direct consumer on the page of Payment
Gateway as shown in below screen-05 with multiple payment options like Debit Card, Credit
Card Net Banking etc.
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After Successful bill payment, system will generate bill payment receipt as shown in screen-
06. Unique Transaction ID will also be shown on bill payment receipt as displayed in
screen06. Consumer has to use Transaction ID mentioned on receipt for further
communication with GOA Electricity Department. Consumer can download the receipt by
clicking on “DOWNLOAD RECEIPT” button/tab. In addition to this consumer will also receive
SMS on successful payment on the mobile number he/she has entered by the time of bill
fetching.
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Screen-06
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? PayB Pay Bill % - Mandatory Input Field

Contract Account No :

Name : \irs NATALIA ESTEBEIRO

Mobile No. :

Transaction ID

Payment Amount:
Payment mode:
Transaction id :
Payment Date :

Payment Status :

DOWNLOAD RECEIPT

Consumer can able to generate duplicate Receipt using“Duplicate Receipt” option by
clicking on Top left hand panel. Following screen will be appearing after selectingDuplicate
Receipt” option. Please enter “Transaction 1d” as shown in above screen and click on
“DOWNLOAD RECEIPT” button/tab.

Screen-07
91 TISh ' AR BHARAT
Y BANK BD Coamncaraon | M > | BILLPAY
. Duplicate Receipt PR
asl
==a

After click on “RECEIPT” button/tab system will generate Duplicate Receipt. Refer Screen-
08:-
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Bill Payment Receipt ::

b

BHARAT
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szw: Electricny Biller Name - Goa Electricity Department - GOA

Customer Details ::

Cust Mobdile

Name : XXXXXXXXXXXX """“' 98XXXXXX93

Contract

Account No ©

Bill Details ::

Biler id: GEDPPWRO0OGOAD1 Bill Number : Bl Period : MONTHLY
Bil Date : 06-02-2019 Bill Due Date : 20-02-2019 App RefNO. : 92310678
B Amount : 117.00 Convenience Fees : 0.00 Total Amount: 117.00
Bill Payment Details ::

Payment Moge : Intemet Banking Payment Channe! : Internet

Payment Status : Payment Successtul Payment Date : 07-02-2019 01:55:40

Other Details ::

Transaction Id - | 70101069148 | HepDesk - | menquery@tsb.co.inj 1800223466

This Is System Generated Bl Payment Recelpt. Payment Confirmation SMS Sent to Mobile NUmDer g oy y vy x93

Consumer can download or print the receipt as per his/her requirement.
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